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Welcome 

 

At Woolmer Hill School we are dedicated to the safeguarding of your child.  

 

This means that we take their online safety very seriously, especially with the 

amount of online working they will be doing in the current situation. 

 

In the following booklet there are some recommendations and tips that will 

help you support us in this aim.  If you are worried about your child and the in-

appropriate use of online technology please do not hesitate to get in contact 

with us. 

 

Yours sincerely, 

 

 

 

 

Peter Barraud, 

Deputy Headteacher 

On behalf of the Woolmer Hill Safeguarding team. 



Child Protection & Safeguarding Team 

“Keeping children safe in Education” 

Contact us at:  dsl@woolmerhill.surrey.sch.uk 

Miss Fry - Senior Welfare Officer 

Deputy Designated Safeguarding Lead 

gfry@woolmerhill.surrey.sch.uk  

Mr Barraud – Deputy Headteacher 

Designated Safeguarding Lead 

pbarraud@woolmerhill.surrey.sch.uk 

Mrs Worsell – Year Leader 10 & 11 

Deputy Designated Safeguarding Lead 

nworsell@woolmerhill.surrey.sch.uk 



Mr Poeti – Year Leader 7 and Transition 

Safeguarding Officer 

mpoeti@woolmerhill.surrey.sch.uk 

Mr Watkins – Year Leader 8  

Safeguarding Officer 

swatkins@woolmerhill.surrey.sch.uk 

Mr Lester-Smith – Year Leader 9 

Safeguarding Officer 

glestersmith@woolmerhill.surrey.sch.uk 

Mrs Neil – SENCO 

Designated Teacher for LAC 

aneil@woolmerhill.surrey.sch.uk 

Miss Fitzwilliams - Welfare Officer 

Safeguarding Officer 

yfitzwilliams@woolmerhill.surrey.sch.uk 

Mrs Cole - Key Stage 3 Pastoral Coordinator  

Safeguarding Officer 

dcole@woolmerhill.surrey.sch.uk 

Miss Jones - Key Stage 4 Pastoral Coordinator  

Safeguarding Officer 

ejones@woolmerhill.surrey.sch.uk 



Top 10  Tips for Students whilst Remote Learning 
Remote learning can be a great way  to continue your learning, especially now! This 
guide is designed to help you develop your discipline and plan for your studies.  Its im-
portant to make sure you are safe and secure whilst you are working online. 

1. Treat remote learning the same as classroom 
learning.   
 
Despite being at home it is important to remem-
ber that the same rules apply as being in the class-
room  - focus on learning and avoid distractions.  
AND GET OFF YOUR PHONE! 

2. Use classroom language 
 
If you are encouraged to communicate through 
emails and online messages, don’t use shorthand 
text speak and write as though you would speak in 
class. Remember to be respectful and polite and 
avoid positing negative comments or spamming 
the chat.  

3. Take regular screen breaks! 
 
Whilst remote learning might be an exciting expe-
rience to begin with, having prolonged periods of 
time in front of a screen isn’t always healthy. Re-
member to have regular screen breaks where pos-
sible and in your spare time, try to get some fresh 
air and enjoy other activities away from electronic 
devices.  

4. Always conduct video learning in an open 
space at home. 
 
To get the best experience from remote learning, 
it’s important to create the right environment 
around you. Try to set up a mock ‘classroom desk’ 
at home in an open space so parents can supervise 
if necessary. Avoid bedrooms as this could be con-
sidered inappropriate.  

5. Only communicate through approved school 
portals and platforms 
 
It’s important that you send messages and any pic-
tures or images required for class through ap-
proved school channels, such as internal learning 
portals or approved platforms. This will help to 
keep your personal information safe and secure.  

6. Stick top the teacher’s rules and guidelines 
around online learning. 
 
Your school should issue you with guidance 
around remote learning and the rules to follow. 
Always maintain classroom behaviour and try to 
remember that you are in a learning environment 
and not a social setting.  

7. Get dressed! 
 
Getting dressed in the morning will help you focus 
and get ready for school work.  If you are finding it 
hard to focus, try dressing in your school uniform! 

8. Don’t share passwords or other sensitive infor-
mation. 
 
In order begin your online lessons or to gain ac-
cess to learning materials, you may be provided 
with login details and passwords. In the same way 
you keep your personal details private, always 
keep these safe and never share them with others.  

9. Don’t use school platforms to discuss personal 
matters 
 
It’s important to keep your school communication 
channels separate from your own personal com-
munication with friends and family. Don’t be 
tempted to engage in casual discussions or send 
images, videos or links via o cial school apps or 
platforms that aren’t associated with your learn-
ing.  

10. Look after your mental health and wellbeing. 
 
Remote learning ultimately means working alone 
and missing out on daily social interaction with 
your friends. If you ever feel frustrated, low or sad, 
it’s important to discuss how you feel with your 
parents or your teacher. Keeping in touch with 
friends over the phone or on social media can also 
help to keep your spirits up.  



Top 10  Tips for Parents for Remote Learning 
Remote learning can be a great way  to continue your learning, especially now! This 
guide is designed to help you support your children.  Its important to make sure they are 
safe and secure whilst you are working online. 

1. Take an active interest in your child’s learning 
 
As a parent or carer, remote learning will be a new 
concept for your child and there are bound to be a 
few teething problems to start with. Take an ac-
tive interest in their learning and help support 
them whenever they need a helping hand.  

2. Monitor your child’s communication and 
online activity 
 
It’s important to remind your child that despite 
being at home, the same level of behaviour and 
conduct exists as if they were at school. Encourage 
them to remain polite, remember their manners 
and not to post or send any negative comments 
just because they are behind a computer.  

3. Establish a daily schedule and routine 
 
Working from home and trying to learn in a more 
casual setting that children might associate more 
with play and a degree of freedom might take a bit 
of getting used to. Try to stick to a daily routine 
and use the timetable/schedule that schools have 
sent home to help children keep on top of their 
daily learning.  

4. Encourage screen breaks away from devices 
 
Remote learning will inevitably require more inter-
action with computers, laptops and tablets. Teach-
er’s will invariably advise on screen breaks howev-
er it doesn’t hurt to keep a check on their time 
online or encourage them to get some fresh air/
exercise.  

5. Ensure that your learning device is in a public 
space in the home 
 
It’s important to consider where your PC or laptop 
is placed if live video is being used. Try to keep the 
background neutral with no personal information 
visible and move learning devices out of the bed-
room as this could be deemed inappropriate.  

6. Implement safety controls and privacy re-
strictions on apps and software 
 
Dependant on how your school implements re-
mote learning, your child may be required to 
download certain software or apps. Whilst these 
are likely to be relatively safe to use, like any other 
new app or platform, parents should still imple-
ment safety controls as a precaution.  

7. Ensure that your child only uses official school 
communication channels 
 
It’s important that all communication with teach-
ers and school sta is directed through approved 
school channels, whether that be through the 
school’s online portal or the relevant secure mes-
saging site  

8. Familiarise yourself with relevant school poli-
cies 
 
Woolmer Hill have key policies online at http://
www.woolmerhill.surrey.sch.uk/320/key-
information . Please refer to them for assistance. 

9. Maintain feedback with teachers 
 
Engage in communication with teachers where 
possible and try to feedback progress and devel-
opment as well as any helpful suggestions around 
the learning process. Be transparent but remain 
professional and only use o cial channels to com-
municate.  

10. Monitor your child’s wellbeing and mental 
health. 
 
Remote learning will likely mean that your child 
won’t get the same level of social interaction and 
might not see their friends for a while. Keep a 
check on their wellbeing and try to encourage 
them to get out as much as you can.  

http://www.woolmerhill.surrey.sch.uk/320/key-information
http://www.woolmerhill.surrey.sch.uk/320/key-information
http://www.woolmerhill.surrey.sch.uk/320/key-information




 
 
 
 
 

 

Ask your children 
to tell you about 
the sites they like 
to visit and what 
they enjoy doing 
online. 

 
 
 
 
 

Ask them about 
how they stay safe 
online.   
What tips do they  
have for you, and 
where did they 
learn them? 
What is OK and not 
OK to share? 

 
 
 
 
 

Encourage them to 
help someone! 
Perhaps they can 
show you how to 
do something 
better online or 
they might have a 
friend who would 
benefit from their 
help and support. 

 
 
 
 

 

Think about how 
you each use the 
internet.   
What more could 
you do to use the 
Internet together?   
Are there activities 
that you could en-
joy as a family? 

There are real advantages in maintaining an open dialogue with your child about their in-
ternet use. 
These conversation starter suggestions below can help. 
 
Find out more ways of starting a conversation about online safety at www.childnet.com/have-a-conversation   

 
 
 
 
 

Ask them if they 
know where to go for 
help, where to find 
the safety advice, pri-
vacy settings and how 
to report or block on 
the services they use. 



Top Tips for Parents 

Your children need your help to stay safe on the internet, even if you 

think you know less than them about the online world - you can still 

teach them how to act safely. 

 Talk to your children: tell them to take care about what they post 

online, who they talk to and befriend, and how they communicate 

with one another. 

 Learn about the digital world from your children. 

 Visit www.thinkuknow.co.uk to learn how to keep safe online. 

 If you allow your children to use social networking sites, make sure 

they use the highest privacy settings; for advice visit www.yhgfl.net. 

 Many console and computer games are not suitable for young 

children – check the ratings: www.pegi.info has details. 

 Agree on ‘screen time’ so that your children don’t spend all their 

time on digital devices. 

 Find out what different devices can do. GPS and apps can let you 

locate a young person through their mobile device. Check out  

www.saferinternet.org.uk for further information. 

http://www.thinkuknow.co.uk
http://www.yhgfl.net
http://www.pegi.info
http://www.saferinternet.org.uk


Internet Matters 

  
https://
www.internetmatters.org/ 

  
Works with the biggest internet 
providers and technology 
companies to give up to date 
advice on Internet Safety. 

 

Childline 

  
https://www.childline.org.uk/
info-advice/bullying-abuse-
safety/online-mobile-safety/ 

  
Excellent and easily accessible 
resources for parents and 
children.  Gives children a safe 
place to explore the pitfalls of 
the internet. 

 

OurPact 

  
http://ourpact.com/ 

  
Offers parents the ability to 
control what the child or young 
adult can do.  It is free for a 
basic package but does have a 
cost if you upgrade. 

 

https://www.internetmatters.org/
https://www.internetmatters.org/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/
http://ourpact.com/


Thinkuknow 

  
https://
www.thinkuknow.co.uk/
parents/ 

CEOP web site with section for 
young people of different ages 
and parents / carers. Parent 
area includes sections on types 
of technology, information on 
how to keep your child safe 
and making a report on behalf 
of your child 

 

NSPCC 

  
https://www.nspcc.org.uk/
preventing-abuse/keeping-
children-safe/online-safety/ 

Has lots of advice for parents 
about websites and apps that 
children are using today 

 

Parentzone 

  
http://parentzone.org.uk/ 

Has lots of resources and a 
monthly newsletter that can 
be subscribed to.  Also offers 
courses for parents. 

 

https://www.thinkuknow.co.uk/parents/
https://www.thinkuknow.co.uk/parents/
https://www.thinkuknow.co.uk/parents/
https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/online-safety/
https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/online-safety/
https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/online-safety/
http://parentzone.org.uk/


What is TikTok?  

After downloading the TikTok app, you can start cre-
ating your own videos or watch content created by 
other users. You can also participate in hashtag chal-
lenges by clicking the ‘Discover’ button. Creating and 
editing videos is simple, with different effects, filters 
and stickers to choose from.  

 

Age restrictions  

TikTok is intended for users age 13 and over. You can 
report underage users by emailing privacy@tiktok.com  

How to stay safe on TikTok  

Choosing to make your account private allows you to approve or deny followers and restrict your upload-
ed content to followers only. How to make your account private:  

 Tap on the profile tab Go to the three-dot menu in the top-right corner  

 Tap on Privacy and safety  

 Then toggle Private account  

You can keep your identity secure by not including any personal information, such as name, address, 
phone number or age in your profile.  

What about parental controls?  

Parents can use Digital Wellbeing to help manage their child’s experience on TikTok. Screen Time Man-
agement allows you to select how much time you’d like your child to spend on TikTok and, once enabled, 
Restricted Mode will limit content that may not be appropriate for all audiences.  

 Go to the user’s profile and tap on the settings icon in the top right hand corner. 

 Tap Digital Wellbeing and then Screen Time Management (to manage time spent on app) or Re-
stricted Mode (for age appropriate content) following the steps that follow  

Note: Both of these features are password protected.  

How do I report a problem?  

If you feel someone is harassing you or otherwise being inappropriate you can report them or a specific 
video to TikTok's moderation team. Note: Both of these features are password protected. To report a spe-
cific user:  

 Access the user’s profile  

 Tap on the three-dot menu in the top-right corner  

 An option saying report will come up  

 Follow the on-screen instructions  

To report a specific video:  

 Tap the share icon  

 Tap report and follow the on-screen instructions  

Blocking users on TikTok  

You can also block a user so they won't be able to view your videos or interact with you through direct 
messages, comments, follows, or likes.  

 Go to the profile of the account you want to report  

 Tap the settings icon  

 Tap block and follow the steps in the app  



Control your comment section  

You have the power to decide whether you want to allow comments on videos from everyone, followers 
only or restrict them altogether.  

Gifting on TikTok  

Users can purchase, receive and send coins and gifts with monetary value, earn diamonds and withdraw 
diamonds if they are aged 18+.  

Coins and gifts are a virtual currency which cannot be refunded, reimbursed or exchanged for currency. 
Coins can buy gifts and gifts are given to show appreciation for content. When a user contributes a gift 
this will be removed from their account and converted into diamonds in the content provider’s account.  

Diamonds give users the opportunity to earn real money for their creations and can be withdrawn in ex-
change for currency via a verified PayPal account once an account balance contains more than $50. Users 
having problems with any virtual currency should contact TikTok at transaction@tiktok.com  

Limit the content you see  

If you don’t like a video, you can simply long-press on that video and tap Not Interested to see less of that 
sort of video in the future.  

Decide who can follow you  

Even if you have a private account, you can manage who follows your account by removing followers or 
blocking users at any time, for any reason.  

Set your messaging preferences  

Messaging can be a great way to trade creative ideas with other users, but on TikTok only your followers 
can send you a private message.  You can unfollow or block a user to stop them from sending a direct 
message or disable messaging entirely from your privacy settings.  

Set your video to private  

If you've already uploaded the video: Tap the share icon and tap Who can view this video > Private If 
you're about to post a video: Tap Who can view this video > Private  

What else can I do on TikTok?  

 Add an effect  

 Create a duet  

 Choose who can send you DMs  

 Turn comments on your videos on or off 



What is Snapchat?  

Snapchat is a visual messaging app. Snapchatters can take pho-
tos, record videos, add text or drawings and send them to 
Friends. These Snaps will disappear after viewing, or within 24 
hours (for a Story). Once all recipients have viewed a Snap, it will 
be automatically deleted from Snapchat’s servers. Opened Snaps 
typically cannot be retrieved from Snapchat’s servers by anyone, 
for any reason.  

Age Restrictions  

Snapchat is not intended for children under the age of 13. 13-17-
year olds should have permission from a parent or legal guardian 
to use the app. A Snapchat account can be deleted by going to 
https://accounts.snapchat.com/accounts/delete_account and 
entering the username and password. If Snapchat learns that a 
user is under 13, they will terminate their account.  

Note: If you forget your password you can submit a password 
reset request to Snapchat at: https://accounts.snapchat.com/
accounts/ password_reset_request  

How do I find all my friends?  

Finding & adding friends  

 Tap your Profile on the top left of the Camera screen  

 Tap the Add Friends icon  

 You can add friends by username, from your device’s contacts, by Snapcode, or with the Quick Add feature. 
To add Friends from your contacts, you will need to verify your phone number. Once verified, all of your 
phone contacts with Snapchat accounts will be displayed, along with Friends who don’t have Snapchat, who 
you can invite via SMS  

 Tap your Profile on the top left of the Camera screen To add a Friend who has already added you, tap Add 
Friends, review the Added Me section, locate their username in the list, then tap the Plus icon next to their 
name  

If you don’t want friends to find you through your phone number:  

 Tap your Profile icon the top left of the Camera screen. Then tap the Gear icon in the top right corner  

 Tap Mobile Number  

 Untick Allow my friends to find me  

How do I report a problem?  

Snapchat encourages self-expression, but wants Snapchatters to use the app safely and enjoyably. Snapchat 
doesn’t tolerate Snaps that share:  

 Pornography or nudity involving people under the age of 18  

 Invasions of privacy or impersonation of others  

 Threats, harassment or bullying of others  

 Encouragement of self-harm  

Snapchat may remove these types of content and suspend accounts, prohibiting them from using Snapchat in the 
future. For more information, see Snapchat’s Community Guidelines: https://support.snapchat.com/en-GB/a/
guidelines  

Snapchat’s reporting functions are the same across all devices. Mobile and tablet users can find all the reporting 
routes by tapping on your Profile icon on the Camera screen, tapping the Gear icon, and scrolling down to Support. 
To report on desktop, visit: https://support.snapchat.com/en-GB/i-need-help  

 

https://accounts.snapchat.com/accounts/delete_account/woolmerhill.internal/WLM$/Users/Staff/pbarraud/Documents/Custom%20Office%20Templates
https://accounts.snapchat.com/accounts/%20password_reset_request
https://accounts.snapchat.com/accounts/%20password_reset_request
https://support.snapchat.com/en-GB/a/guidelines
https://support.snapchat.com/en-GB/a/guidelines
https://support.snapchat.com/en-GB/i-need-help


What else can I do on Snapchat?  

Stories 

Stories is a feature that lets you string Snaps together to create a narrative that lasts for 24 hours. Depending on 
your privacy settings, the photos and videos added to your Story can be viewed by just your Friends (the default 
setting), all Snapchatters, or a customized group.  

Filters, Lenses and Stickers 

Filters are a fun way to customise your Snaps with overlays like scenery and changes to your appearance. Geofil-
ters are unique and specific to locations, so they require your device’s location services to be enabled. If you add a 
Geofilter to your Snap or Story, you’re publicising your location to anyone who can view them. Lenses add real-
time special effects and sounds to a Snap. Stickers are colourful images and cartoons that give users additional 
ways to express themselves.  

How do I block & delete?  

Blocking & deleting Friends  

Blocking someone means they will be prevented from sending you Snaps and Chats and viewing your Stories. De-
leting someone means they will no longer be on your Friends list, but they may still see your Snaps and Stories. 
This depends on your privacy settings.  

To block or delete a contact:  

 In the Friends screen, tap and hold on the username you want to block or delete  

 Tap the Gear icon next to their name, and tap Manage Friendship  

 Select Block to prevent them sending Snaps and Chats or viewing your Stories  

 Select Remove Friend to remove them from your Friends list  

 To block someone who isn’t in your Friends list, open a chat with them by swiping on their name on the 
Chat screen. Tap the button in the top left corner to view their profile and select Block  

To unblock a user:  

 Tap your Profile at the top of the Camera screen. Then, tap the Gear icon and scroll down to Account Ac-
tions and tap Blocked. You will see a list of Snapchatters you have blocked. Tap the X next to their name to 
unblock them  

 Depending on your privacy settings, you may need to re-add each other as Friends to send each other Snaps 
and Chats 

How can I stay in control?   

Changing your privacy settings  

By default, only Snapchatters you add to your Friends list can send you Snaps. If someone who isn’t your Friend 
tries to send you a Snap, you’ll receive a notification that they added you. You will only receive the Snap if you add 
them to your Friends list.  

To change who can send you Snaps and see your Stories:  

 Tap your Profile in the top left of the camera screen to access your profile. Then tap the Gear icon in the top 
right corner of the screen and scroll down to the Who Can section  

For Snaps, tap Contact Me and choose either:  

 Everyone - This allows anyone to send you Snaps (even strangers)  

 My Friends - Only your Friends are able to send you Snaps  

For Stories, tap View My Story and choose either:  

Everyone - This allows anyone to view your Story (even strangers)  

My Friends - Only your Friends are able to view your Story  

Custom - Choose which Friends can see your Stories  

Note: To clear a conversation, tap your Profile. Then tap the Gear icon and scroll down to find Clear Conversations. 
Tap the X next to a name to clear the conversation.  

My Eyes Only  

You can move pictures to this folder within your Memories. It is PIN-protected so that, even if your phone is stolen 
or your account hacked, no one can access those Snaps without your PIN. If you’ve never used My Eyes Only be-
fore, you will need to do a quick setup to choose your passcode.  



Commonly used Apps and their recommended minimum 
age (by the app developer), plus a ‘Cause for Concern’ 
Heatmap: 

 
    Of No          Highly 
    Concern         Concerning 

Symbol App Name Recommended minimum age 

 

Facebook & 
Messenger 

 

 

 
Instagram 

 

 

 
Twitter 

 

 

 
Pinterest 

 

 

 
YouTube 

 

 

 
Yubo 

 



Symbol App Name Recommended minimum age 

  
 
 

TikTok 

 
 
 

 

 
Omegle 

 

 

 
Reddit 

 

 

 
ooVoo 

 

 

 
Facetime 

 

 

 
Snapchat 

 

 

 
WhatsApp 

 


