
 

Logging in 

You can visit Arbor either via your web browser or the Arbor App, which is 

easily downloadable from your app store. The Arbor webpage can be accessed by 

visiting the Woolmer Hill School website and choosing ‘Parent Portal’ from the 

Quick Links at the top and bottom of the home page. 

For further help on logging in to the portal or the app for the first time, scan the 

QR code below. 

When you log in to the portal, Arbor will then take you to your child’s 

‘Dashboard’. You can toggle between multiple children by using the drop down 

arrow next to your child’s name. 

Here you can view statistics on attendance and behaviour as well as your child’s 

timetable and you can click on different areas to get more detail. It is from here 

that you can also change your contact details including address and telephone 

number. You can do this by clicking ‘View Student Profile’. 

Please note that there are parts of Arbor that are still under construction for our school and are 

not in use at the moment. 

http://www.woolmerhill.surrey.sch.uk/


Viewing Behaviour Incidents in the Parent Portal 

Start by clicking on the specific type of incident you would like to see more about 

in the Statistics Dashboard. 

You are then able to view a break down, including narrative, for all behaviour 

incidents in that category by selecting the drop down arrow allocated to ‘Points 

Breakdown’. 

 



Viewing Detentions in the Parent Portal 

Start by clicking on the ‘Negative Behaviour Incidents’ box in the Statistics 

Dashboard. 

 

Then scroll down to the bottom of the page where you find the ‘Negative Incident’ 

and ‘Detention’ areas. Click on the drop down arrow to see the details of all 

incidents logged. Under the ‘Detention’ header you can see when a detention has 

been set for and whether or not the student attended. 

 



Using the Arbor App 

The Arbor App is very similar to the Portal and contains the same information. 

When you log in, the App will ask you to select your child’s school, to enter your 

password and then to choose which child you wish to view. 

The App will then load the same information as the Portal but you will need to 

scroll down to view attendance and behaviour incidents.  

As with the Portal, you can click on different areas to get further information.  

To return to the homepage click on the Arbor logo in the middle of the bottom 

banner. 

To amend your child’s details in the App, press your child’s name at the top of the 

page. 

To toggle between students or to view in-app messages, press the small person 

icon in the bottom left of the screen. 

 

CHILD’S NAME 

 



Viewing Behaviour Incidents in the Arbor App 

Start by locating the Behaviour page. This can be done 

either by scrolling to the bottom of your child’s home 

page and selecting the type of incident you would like to 

view or selecting the Quick Actions Tab (three straight 

lines on top of one another) to the left of the Arbor Logo 

in the footer and then selecting “Behaviour”. 

From this page you can use the drop down 

arrows on the right to see more detail on 

behaviour incidents. This will include a 

narrative for the allocation of those incidents. 

At the bottom of the behaviour page you will 

see details, again including narrative, around 

any DETENTIONS that have been set. This will 

also detail the day, time and room the 

detention has been set for. 


